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Your security products are an important part of your building security and staff 
safety. That's why we want to make sure you'll be happy long after your initial 
purchase of the equipment. 
 

Extended Parts Warranty: 
Our Extended PARTS Warranties allow you to benefit from continuing peace of 
mind that any faulty parts will be replaced free of charge even after your initial one-
year manufacturer's warranty expires.  
 
The Extended PARTS Warranties is designed to provide expert protection for your 
investment and reduce your cost of ownership. The warranty is intended to be 
taken out when you first purchase the equipment. However, if you own a PG300 
gate that's still within the one-year manufacturer's warranty and would like to 
maintain the reassurance and protection against unexpected parts failure, then 
please contact your supplier for more details. 
 

Coverage Overview: 
The Extended PARTS Warranties provides extensive cover against unexpected 
mechanical and electrical component failure, typically including but not limited to 

the following* 
• Head mechanism components 

  Brake/Clutch 
  Stop/cams 
  Gear box 
  Motor 

• JX Motor controllers 
• TD Main controller 
• I/O sensor controllers 
• I/O led controllers 
• Detection Sensors 
• PSU 
• Isolating switch 
• Functional and orientational LED’s 

 

*Exact benefits and coverage may vary by market and not all markets currently 

offer Extended PARTS Warranties. Please contact your local supplier for more 
information.  
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HOW TO CONTACT US 

UK Head Office 

 

Evolve Security Products Ltd. 

Unit 4, Kenyons Yard, 

Weyhill Road,  

Andover, 

Hampshire. 

ENGLAND 

SP10 3NP 

 

t: 0044 1264 334786 

e: Sales@EvolveSecurityProducts.com 

w: EvolveSecurityProducts.com 

HK Head Office 

 

Evolve Autogate Products Ltd. 

Flat C,4/F 

Lladro Center,  

No,. 72 Hoi Yuen Road,  

Kwun Tong,  

Kowloon.  

HONG KONG 

 

t: 00852 35231568 

e: info@Evolve-Autogate.com 

w: Evolve-Autogate.com 

“Evolving the way you manage your pedestrian access.” 

Click Here For Full List of 

Global Contacts 
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